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CITY OFFICES,

COLEBROOK STREET, WINCHESTER, HAMPSHIRE, 5023 9LJ

GENERAL COMPLAINT LOGSHEET

Mr Colin Taylor

Southwinds, Chapel Road

Noise

New Inn, Chapel Road

10/03080/NOINRH
9 June 2010
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NVESTIGATING OFFICER Mrs Abigail Toms
EXTENSION NO 011952 848398
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* .~ A Mr and Mrs MF Smith
-85 0CT 205, * Woodstock House
Church Road
RE CEIVED Swanmore
Hants SO32 2PU
10ct 10
Mr John Myal!
Licensing and Registration Manger
City Offices
Colebrook Street
Winchester
Hants SO23 9LJ
Dear Sir

Notice of Hearing - Review of the Premises Licence for the New Inn Swanmore

Thank you for your letter of 24 September advising that the above hearing will be held on 12
October. Unfortunately, neither my husband nor I can attend but would ask that this letter be
submitted in our absence.

We have lived virtually next door to the New Inn for almost twenty years during which time
there have been several licensees with whom we enjoyed a good neighbourly relationship.
Throughout the majority of this time it has been run as a village pub - indeed over the years
we have walked around quite a few times and enjoyed a quiet drink and bar snack. On
summer Bank Holidays it was customary under one of the incumbents to hold a charity BBQ
with music in the pub garden which many of the village residents attended. On these
occasions the landlord would just let us know by word of mouth what was happening and it
was actually quite pleasant to sit listening to gentle music whilst doing a bit of gardening. 1|
say this so you will understand that we are not killjoys.

Unfortunately all that changed when the current licensee took over. He encouraged the youth
of the surrounding district (and we understand further afield) to frequent the pub by
introducing frequent live music gigs. On many occasions the music has been so loud that it
has been impossible to enjoy summer evenings in our garden. I have had to close bedroom
windows on retiring but have still had to endure the intruding thump, thump of the bass. Even
when the band has been inside the bar area the music has been so loud that it has still intruded
into our home and life! On top of this we have had to put up with the screaming and shouting
of people drinking and smoking in the garden area. Unfortunately this only increased as they
left the pub and as Swanmore is a quiet village the noise has been horrendous at one and two
in the morning,

When the problem first started, I tried speaking to the licensee direct but as this had no effect,
I found it necessary to phone the police on numerous occasions to complain about the
intolerable noise. My neighbours and I have also met with Abigail Toms, Environmental
Health Officer who has taken up our complaints.

In view of the above, I hope you will review the license for the New Inn accordingly.

Yours faithfully
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